
 
 

  
  
  
  
  
Area Code:                                   301 Area Code:                                   301 
Building Hours:         6:00 a.m. – 6:00 p.m. Building Hours:         6:00 a.m. – 6:00 p.m. 
Monday – Friday Monday – Friday 
Excluding Federal Government Holidays Excluding Federal Government Holidays 
USDA Locator:      202-720-USDA USDA Locator:      202-720-USDA 
  
BUILDING OPERATIONS & MANAGEMENTBUILDING OPERATIONS & MANAGEMENT 

USDA Facilities Management:              504-1776 
      504-1760 Fax  
 

Building Services Hotline:                            504-2411 
    504-2409 TDD 

 
Cleaning Services Maintenance:              504-2411 
 
Security – Entry Desk:               504-2366 

    504-2368 TDD 
 
Federal Protective Ser. (GSA):              202-708-1111 
 
Police & Fire Emergency:                                      911 
 
Lost & Found:                504-2366 
 
Physical Security:               504-2421 

    504-2525 TDD 
      504-2425 Fax 

 
Photo ID Room:                504-2415 
Open Days/Hours:          Tuesday & Thursday 

               9:00 – 11:00 a.m. 
 

HEALTH  UNIT 
Telephone:                504-2398 
Location:     Building 2-L140 
BARC WEST Health Unit:              504-7024 
 

CAFETERIA 
Telephone:                504-2427 
Location:                                 Building 1 – First Floor 
Service/Hours 
Breakfast:                 6:30 – 10:00 a.m. 
Snacks/Beverages:                9:00 – 11:00 a.m. 
Lunch:         11:00 a.m. – 1:30 p.m. 
Snacks/Beverages:                 1:30 – 3:00 p.m. 
 
 

 
 
 
 
 
 
 

CUSTOMER SERVICES REPRESENTATIVE 
Telephone:                504-1776 

    504-2482 TDD 
      504-1760 Fax 

 
CHILD DEVELOPMENT CENTER 

Telephone:                504-2392 
Location:     Building 2-L112 
Hours:              6:30 a.m.-6:00 p.m. 
 

FITNESS CENTER 
Telephone:                504-2495 
Fax:                 504-2496 
Location:     Building 1-L215 
Hours:         11:00 a.m. – 7:00 p.m. 
 

MAIN COPIER CENTER 
Telephone:                   504-2429 
Location:     Building 1-L205 
Hours:           7:00 a.m. – 5:00 p.m. 
 

MAIL ROOM OPERATIONS 
Telephone:                504-2431 
                 504-2428 

     504-2434TDD 
Location:      Building1-L170 
Hours:           8:00 a.m. – 5:00 p.m. 
Personal Mail Drop Box: Lower Level Building 1 
by elevator 
 

SHIPPING & RECEIVING 
Telephone:                504-2406 
Location:               Building 1 – L156 
Hours:           7:30 a.m. – 5:00 p.m. 
 

SHUTTLE  SERVICE 
Telephone:                504-2411 
Pick-Up Locations           GWCC- Main Entry 

           METRO- Bus Lane 
Round Trip Route:         Greenbelt METRO to 
                                        GWCC, BARC West – NAL 
Every 20 minutes                       6:00 a.m. – 6:00 p.m. 
 

CREDIT  UNION / ATM 
Telephone:         301-474-0200 

             301-474-0099 Fax 
Location:                          Building First Floor 
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